


KAREN VANDENBERG 
SVP, RELATIONSHIP MANAGER
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BITA MANSOURI 
CENTRAL OPERATIONS SPECIALIST



Values are not words. They are who we are.
relationship · commitment · sustainability · empowerment · trust · respect

From day one, you feel like a valued member 
of the team. Our culture is built on openness, 
friendliness, and the belief that we’re making  
a difference in our community.

THE CBB HR TEAM

DEMOGRAPHICS

20
YEARS OLD

OUR YOUNGEST 
EMPLOYEE IS

77
YEARS OLD

OUR OLDEST 
EMPLOYEE IS

60%
OF EMPLOYEES  

IDENTIFY AS FEMALE

At Community Bank of the Bay, we believe that banking is more 
than just a set of transactions—it can be a powerful tool for creating 
positive change. As a community-driven CDFI bank, our mission is 
to connect people, businesses, and organizations to spur economic 
growth, opportunity, and a brighter future for everyone.

Our team members live and work in our communities and are deeply 
rooted in the Bay Area, bringing a local perspective to everything 
we do. We pride ourselves on building meaningful relationships, 
providing timely and transparent information, making equitable 
decisions, and offering strategic guidance—all fueled by a genuine 
passion for community impact.

We are committed to the idea that our shared success is the 
foundation of a thriving community—with our team members, our 
clients, and our communities. 

Our team reflects the rich diversity of the communities we serve, 
and we believe that these varied experiences and perspectives 
make us stronger. Together, we strive to be more than just a place 
to safeguard your money. We aim to be a cornerstone of meaningful 
impact in the Bay Area, working hand-in-hand with our clients and 
partners to build a sustainable future.

WHO WE ARE

LANGUAGES SPOKEN

TAGALOG

CHINESE • 中文 
Cantonese, Mandarin,  
Mongolian, Taiwanese

FARSI • 

RUSSIAN • 

ENGLISH

SPANISH • ESPAÑOL

HINDI •  
plus 8 other dialects

KANNADA • ಕನಡ 

KARLA VERA 
AVP, CUSTOMER SERVICE MANAGER
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$35M
DEPOSITS
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BLOCK, INC.
SUSTAINABILITY PARTNER AWARD 

OAKLAND

7% Block’s investment 
enabled a 7% 
increase in focused 

lending through the Bay Area 
Green Fund, fueling sustainable 
growth across the region.
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My biggest accomplishment was guiding a family-owned 
business through a smooth leadership transition as the 
founders retired. I collaborated with both the retiring 
owners and new leadership as they developed a succession 
plan focused on financial planning, leadership development, 
and communication strategies. The business continued to 
thrive under new leadership, and being part of this critical 
moment was incredibly rewarding, ensuring the brand's 
continued success and growth.

ABDOLMOHSEN NAFCHI 
VP, COMMUNITY ENGAGEMENT MANAGER 

50%
OF ALL CBB LOANS ARE ISSUED  
IN UNDERSERVED AREAS

60%
OF ALL CBB LOANS ARE ISSUED  
IN MINORITY COMMUNITIES



���������������������������������

���������
��������

12 
BankCBB.com

13 
BankCBB.com



15 15 
BankCBB.comBankCBB.com

SUSANNAH MEYER 
EXECUTIVE DIRECTOR, EMPOWERED AGING

We were looking to change 
the way we banked, get a 
line of credit, and diversify 
funding streams with a 
multi-year grant. CBB made 
the transition seamless, 
helping us feel more secure 
in our financial planning.

EMPOWERED AGING
CLIENT SPOTLIGHT

DANVILLE
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TOTAL EMERGENCY CAPITAL  
INVESTMENT PROGRAM LOANS 

IN 2023: $147.7 MILLION

PEOPLE 
CENTRIC   

 LENDING*

21

PLACE 
BASED 

 LENDING*

87

5

BUSINESS 
BASED  

 LENDING* 17

PROJECT 
BASED  

 LENDING*
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UP ON TOP
CLIENT SPOTLIGHT

SAN FRANCISCO
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180 Grand Ave. Suite 1550 
Oakland, CA 94612
p: 510-433-5400

Proud to be 
the first CDFI certified 
bank in California


